HIV SERVICES

Contact the The AdCare Team for inquiries:

Tel:  0121 445 8024    Fax:  0121 445 8014

Email: hiv@adullam.org.uk

Introduction

For over 10 years AdCare has provided accommodation and support to HIV+ people.   

AdCare is part of Adullam’s Midlands Region.

Established in 1990 to provide supported housing for people living with HIV/AIDS, the project has access to a wide range of accommodation in Birmingham, Sandwell, Dudley and Walsall.   We also work closely with other housing providers to identify suitable properties for clients outside of these areas.

The AdCare project has considerable experience in the provision and management of housing that is:

· Appropriate

· Permanent

· Secure

· Self-contained

· Anonymously located 

· Appropriately equipped 

People Living with HIV and AIDS come from a variety of backgrounds and are well represented within our client base.   The AdCare Team are accustomed to working with a diverse range of positive people with different needs, from positive women, straight men, single gay men, asylum seekers, ex-offenders, those with drug/alcohol dependency, to families and children.      

We are committed to providing quality support services and housing to HIV+ people who would otherwise be marginalized, vulnerable, at risk or disadvantaged.

What We Provide

Housing:  We provide a diverse range of accommodation dependent on needs and circumstances, i.e. one/two bed roomed flats/houses and a limited number of bungalows.  

A proportion of our properties are situated at ground floor level, others meet mobility standards and some are wheelchair accessible.   

Utilities:  The majority of properties have central heating, double-glazing, and adaptations.   A limited number also have emergency alarms and burglar alarms.

Housing Services:  Gardening and window cleaning for all our properties.

Furniture:  We furnish each property with carpets, curtains/blinds, white goods, living room and bedroom furniture.   

Support:  A team of experienced and qualified Service Co-ordinators offer ongoing support Monday to Friday from 9am  5pm.  

We also provide emergency 24 hour contact via telephone  (an on-call service), for those clients who require this service.

The level and type of support offered is flexible and depends on individual needs.  Working to an individually negotiated support contract, Service Co-ordinators offer the following:

· A confidential, non-judgmental support service

· Availability 

· Home visits

· Counselling

· Practical support

· Befriending

· Assessment of welfare benefits and assistance with forms

· Information and access to local facilities/services

Referral Criteria

We consider anyone aged 18 or over, who is HIV+ and in need of Housing and Support services. 

Applicants can apply directly by phone, letter or email.   Alternatively a specialist voluntary agency/ social worker/ health worker/drugs worker/ probation worker can refer clients.   

Enquirers need to complete a standard application form, providing 3 referees and attend for interview.   

Consultant verification of diagnosis is required (after an interview), plus proof of  income/benefits.   Positive status details are not kept on file once seen.

A selection panel will consider all applications for acceptance or rejection to our housing list within 14 days.   Any application that is rejected can be appealed by writing to the Midlands Regional Manager. We review our waiting list every 3 months until suitable accommodation is found, all applicants are kept informed of any progress.

Please note that failure to supply accurate information may lead to an application being rejected or an offer being withdrawn.

AdCare works closely with a wide range of service providers including:

· GP Practices,

· Local Authority Housing,

· Other Registered Social Landlords,

· Primary Care Trusts, Health Authorities

· Social Services Departments,

· Voluntary organisations

Staff within the AdCare Team are fully aware of the issues around confidentiality and anti-discriminatory practice having undergone  intensive staff training, including                        ENB 934 standard, counselling skills,             health and safety.


Average Accommodation Costs

If you are in receipt of certain benefits e.g. Income Support, all costs will be paid through Housing Benefits and Supporting People (dependent on eligibility).

Rents: £49 - £95 per week.

Support: £45 - £57 per week.

Services: £10 - £23 per week.
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