THE HIGH PEAK AND DERBYSHIRE DALES HOUSING ADVICE PROJECT 

The High Peak and Derbyshire Dales Housing Advice Project offers information, advice and support to clients of the Derbyshire Probation Service, finding and maintaining accommodation.

The Project offers drop in advice surgeries and appointments after an initial referral from a Probation Officer.

· Mondays - Buxton - drop-in/appointments

· Tuesday - Glossop - drop in/appointments

· Wednesday - Ashbourne - drop-in/appointments

· Thursday - Matlock - drop-in/appointments

· Friday - Buxton - drop-in/appointments

Evening appointments can be organised by arrangement. For further information or to arranged an appointment with the Housing Advice Worker, please telephone (01298) 25696 or speak to your Probation Officer.

BASIC HELP & INFORMATION
Glossop Based Clients

If you are facing a crisis then the following points of contact/information may be helpful:

High Peak Borough Council Housing Department - Based At The Glossop Municipal Buildings 

Tel: 01457 851600

If you are homeless you should present yourself at the Housing Department to make a homelessness application.  You can turn up at the Municipal Buildings, or telephone and make an appointment.  Also, a housing officer is available Monday to Friday at the Gamesley Office to take applications and give advice, etc. Officers will take details of your circumstances.  They may be able to assist with emergency "interim" accommodation, but only if you fulfil the eligibility criteria. 

If they are unable to provide you with accommodation they should provide you with information and advice to help enable you to find suitable accommodation.

Council Waiting List 

You should always register to join the Council's waiting list, notifying them of any change in your circumstances.  Points are awarded according to circumstance.  The Council will advise you of your points total and positions for the areas you have selected.

Housing Associations

Provide decent, affordable and secure  accommodation.  Different housing  associations have different sorts of accommodation aimed at different needs, e.g. some provide family housing, others provide accommodation for single people, etc.  You can generally apply to as many housing associations as possible, in as many areas as possible in order to increase your changes of being housed.

The Housing Project can find out about Housing Associations in the areas you are prepared to live and help you with forms.

Private Rented Accommodation

Can be found by looking in local newspapers, shop windows or by calling in at Estate Agents, etc.  

It is important to be prepared to make contact with a number of landlords; to have references lined up if possible and have some idea about how much of a deposit or rent in advance you could provide.  Basically, landlords want some security to reassure them that you will respect the accommodation and pay the rent. Sometimes landlords are not willing to take people who need to claim housing benefit.  However, by being prepared you are likely to increase the likelihood of finding something suitable.

Housing Benefit

This is available to people on low income and benefits.  To claim housing benefit you will need to complete a claim form; to provide original proof of ID; to provide proof of your income/benefits and proof of address and rent.  Depending upon your age and circumstances, housing benefit will then calculate the amount of help you will receive towards the cost of your accommodation.

Basically, you should check - before taking on accommodation - that housing benefit will contribute enough of the rent to make it affordable to you.  Housing benefit staff recommends that you have a Pre-tenancy Determination Form completed to check the amount of housing benefit you are likely to receive before you sign a tenancy.  A landlord willing to offer you accommodation should complete this and you should return it to the housing benefit office.

If you are aged under 25 then the amount of housing benefit for which you are eligible will be restricted making it very important for this age group to get advice and help on this issue before signing a tenancy.

Housing Benefit are located at Buxton Town Hall - Tel: 01298 28400. However, you can leave housing benefit claim forms at the Glossop Municipal Buildings or ring from there if you need advice.

Citizen's Advice Bureau

Provide information and advice on debt, benefits, legal issues, etc.  They run free drop-in sessions at the following times:

· Monday

10am - 2pm


· Tuesday

5pm - 7pm

· Wednesday

10am - 2pm

· Friday 

10am - 2pm

All sessions run from their office at the Community House, Market Street, Glossop.  Tel: 01457 855869

The Benefits Agency

This administers the Social Fund. This is a pot of money to which people can apply for a loan, which is then repaid in small amounts, direct from benefits - and includes Budgeting Loans (e.g.. for rent in advance or removal expenses) and Crisis Loans (in event of emergencies).

Community Care Grants may also be available if you are leaving residential or institutional accommodation.  They can help with things for your home. 

Glossop is dealt with by the Benefits Agency Office located in Hyde.

The address is - Beech House, Clarendon Street, Hyde, SK14 2YN.

No appointments necessary.  Call in between 9.00 am and 5.00 pm, Monday to Friday. To request forms to be sent to you or for advice, or to check amount of outstanding loans, etc. 

Tel: 0161 253 8200.  

Always have your National Insurance Number at hand.
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