AMINA HOUSE PROJECT (Black Mental Health Project)

17/18 Falkner Square

Liverpool L8 7NY

Tel: 0151  707  8489  Fax: 0151  709  6232

About Amina

Adullam Merseyside is committed to quality service delivery at every level which assists clients to access the best resources available and make positive life choices.

Amina House in Liverpool 8 is a registered residential care home for twelve people, both men and women with enduring mental health needs.  Since it opened in 1996, Amina has provided accommodation and continued support for people between the ages of 19 to 65 years.

Amina House is a welcoming supportive home where trust and confidence can grow; where residents experience reliability , respect and their cultural needs are accommodated.  Amina House provides a stable environment where people with enduring mental health needs can find a sense of well being, so that their conditions of life can improve.

In February 1999 Amina House became part of Adullam which is a national supported housing provider .

FACILITIES:  The home is refurbished to a very high standard and you will have a well furnished and attractive single bedroom with private washing facilities.  Most of the bedrooms are on the first and second floors and there is a lift to each floor.  Each cluster of three bedrooms share a small kitchen where you can make drinks and light meals.

The communal lounge and dining room are very comfortably furnished and the following items are provided for your entertainment.

· Colour Television

· Video

· Music 

· Pool Table

· A good selection of reading material
Other communal facilities include:
· Kitchenettes

· Laundry

· Telephone 

· Beautiful landscaped garden

· Availability of wheel chair access.

VISITORS:  Residents can entertain their guests in their own room if they so wish at reasonable times and are also responsible for making sure their guests uphold the house rules.

STAFF:  Professionally trained staff, are available for 24 hours, 365 days a year to provide care and support.  The home operates a key working system and residents are consulted on choice of the key worker; staff are involved in planning services with the residents and their referring agencies.

Services  

· 24 hour service / waking night (care and support )

· Counselling

· Client focused care plans ( personalised care plans )

· Empowerment leading to acquiring living / social skills

· Motivation in making life choices

The above are underpinned by the Adullam’s national Housing and Support Standards.

Selection Criteria / Referrals

· Aged 19- 65 Both female and male.

· Amina House accepts people with enduring mental health needs, but will not admit people in the acute stage of illness.

· Referrals are primarily, but not exclusively from the black community.

· Referrals must be able to manage on a day to day basis with a medium to low level of support, within a residential setting with 24 hour support.

· Referrals will not currently be users of none prescribed drugs or be dependent on alcohol.

· Referrals will need to be assessed by social services to determine whether Amina House is appropriate for their needs.

· Referrals will not be able to live with dependants or partners in Amina House.

· Referring agencies are required to complete a referral form.

· Amina House manager / senior staff meet potential residents for an assessment.

· Places are funded by social services / and in some instances health authority.

· Referrals offered long term placement with a current care plan.

CHARGES:   The weekly charge at Amina House covers accommodation, food, light, heating, support and care services.  Weekly charges are nationally set.

Complaints

Residents are encouraged to discuss any problems that may arise with the manager.  If any resident feels that they have cause for a serious complaint that cannot be resolved by the manager / managing agent, it is open to them to refer the matter to  the Registration & Inspection Unit. 


The address is:

REGISTRATION & INSPECTION UNIT

BUSINESS DOCK

8 GROSVENOR STREET

LIVERPOOL L3 3BB

TEL: 0151 285 1950

Should the complainant not be satisfied with the response of the inspection unit.  The matter may be referred to the local Government Ombudsman.

LOCAL GOVERNMENT OMBUDSMAN

21 QUEENS ANNE'S GATE

LONDON SW1H 9BU

TEL: 0171 915  3210
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