MERSEYSIDE SUPPORTED HOUSING PROJECT

Merseyside Regional Office

33 Derby Lane, Old Swan

Liverpool L13 6SL

Tel: 0151 220 4400  Fax: 0151 221 5500

Supported Housing Team

Adullam Merseyside is committed to quality service delivery at every level, which assists individuals to access the best resources available and make positive life choices.

Adullam has almost thirty years of experience of working hand in hand with statutory and voluntary agencies and has earned a reputation for its quality service.

The Project

The Project provides both short and longer-term accommodation, with support, for men and women over the age of 18 years. We aim to assist marginalised people in attaining their independence.  

Our highly skilled and qualified staff team delivers the support and each Service User has a dedicated Project Worker.  Every Service User is encouraged to enter into Adullam's Personal Support Contract, which seeks to target the support into areas of need.  The Support Contract is a sophisticated; person centred care-planning system, which supports the service user during the early stages of living independently.  It later encourages personal choices and motivates the service user to achieve targets that they themselves set.

The Project seeks to move Service Users on into independent accommodation within twelve months and has developed close relationships with other local Social Landlords who can meet these needs.  Adullam is also developing it's own Move-On Accommodation in order to fill the need for continued support in some cases.  All Service Users are given the opportunity to negotiate their own 'Support Withdrawal Contract' before moving on, where applicable, this contract covers the first six months of independent living.

Aims and Objectives

The Project aims to encourage all Service Users to achieve their true potential in Independence, Education and Training and where possible to seek employment.  It seeks to promote self worth and confidence, increase living and coping skills in order to increase self-reliance and build self-respect.

Accommodation

Adullam offers supported accommodation in Liverpool, Sefton, St. Helens, Widnes and Runcorn. The majority of our accommodation is fully furnished, self-contained units, which are designed to accommodate most able-bodied persons.  However shared accommodation is available in some areas.  The accommodation units are fully equipped and all of the essentials for independent living are supplied.  Each unit complies with our published Accommodation Standards, which form a part of our Housing & Support Standards 

Quality Assurance

All of the accommodation managed by Adullam conforms to our 'Housing & Support Standards' (available from Adullam's Central Office), which ensures that each property and the support offered meet the highest quality.

Adullam uses it's own 'Risk Assessment' and 'Risk Management' procedures, which not only assures that the accommodation is appropriate but helps to protect the public, victims of crime and our staff.  It also forms the basis of how we manage the risk allowing Adullam to accept applicants that many other Housing Associations would reject.

Selection Criteria

All applications are made through the Regional Office, The applicant should be 18 years or over, homeless or in inappropriate accommodation and able to demonstrate the need for special needs housing and support.  Applicants must be drug free or show evidence of being committed to an approved drugs programme.

Rent Charges

Weekly rent varies from property to property but is currently in the range of £106 to £125, this includes a personal charge of between £8 and £16 dependant upon level of income or benefit.  In most cases Housing Benefit pay the balance between the Personal Charge and the full rent figure.  Any further charges will be agreed at the time of referral.

Adullam will give notice of any change in the amount Service Users need to pay.

Application Procedure

Applications will be accepted from statutory agencies, voluntary bodies and persons in need of special needs housing, We are happy to accept enquiries from all interested persons.  All applications will be acknowledged upon receipt and actioned within five working days.  All suitable applicants will be offered an interview within ten working days of the receipt of relevant information and these can be arranged to suit the applicant and / or the referring officer.

Normally a decision will be made within five working days of the interview and offers of accommodation will be made in accordance with our selection procedure and are subject to availability.

Adullam Provides

· Safe, secure and comfortable accommodation

· Trained and qualified staff provide support on a professional basis

· Bedding, towels, cutlery, crockery, cooking utensils and cleaning materials

· Furniture fittings and equipment for independent living

· Help with benefits and welfare rights

· Links with statutory and voluntary agencies

· Links with other Social Landlords and nomination rights to enable successful move-on

Tenant Participation opportunities

All practices and procedures are under-pinned by Adullam's Housing & Support Standards

Please note

The Association requires that the information given in application or referral forms is accurate and verifiable.  Possession proceedings may be enacted against tenants where false information has been given in the application / referral form.

We currently have no accommodation specifically adapted for persons with any disability affecting mobility.


Adullam Merseyside is currently in partnership with:

· Merseyside Probation Service

· Cheshire Probation Service

· Lancashire Probation Service

· Riverside Housing Association

· Liverpool Housing Trust

· Liver Housing

· Maritime Housing Association

· Preston Borough Council 

· Blackburn with Darwen Borough Council

· Hyndburn Borough Council

· CDS Housing

· Crosby Housing Association

· Halton Borough Council 

· Halton Social Services

· Liverpool City Council

· Liverpool Social Services

· Sefton Social Services
To discuss potential applications or request application forms please contact:

Derek P. Blake, Supported Housing Team Manager

Tel: 0151 220 4400   Fax: 0151 221 5500
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